






City of Zagreb for Equality of LGBTIQ+ Persons4



5











City of Zagreb for Equality of LGBTIQ+ Persons10



Opening of a separate category on the City of Zagreb's
website with information relevant to LGBTIQ+ persons

MEASURE
1.1.1.

Collection, publication and updating of data of importance for
LGBTIQ+ persons on the website of the City of ZagrebACTIVITIES:

City Office for Culture and Civil Society

Budget of theCity of Zagreb,distributionof theholder of themeasure

2025

Created and regularly updated separate category on the website
of the City of Zagreb; number of subcategories and areas of
information

ASSETS:

HOLDER:

IMPLEMENTATION
INDICATORS:

TERM:

City Office for Social Protection, Health, Veterans and People with
Disabilities, Office of the Mayor, IT and Technical Service
Department and civil society organizations

CO-HOLDER:

Meetings of stakeholders considering the model were held;
proposals for criteria for obtaining the label of inclusive spaces for
LGBTIQ+ persons were submitted, the method of applying for the
label and informing the public about the possibilities of applying
was determined

Consideration of a model for determining the criteria for assigning
the label of inclusive spaces for LGBTIQ+ persons and how to
apply for a label space

City Office for Culture and Civil Society

Budget of theCity of Zagreb,distributionof theholder of themeasure

2025

Enabling the acquisition of inclusive space labels and
events intended for LGBTIQ+ persons in Zagreb

MEASURE
1.1.2.

ACTIVITIES:

ASSETS:

HOLDER:

IMPLEMENTATION
INDICATORS:

TERM:



Providing shelter for LGBTIQ+ persons victims of gender-based
violence/domestic violence

City Office for Social Protection, Health, War Veterans and People
with Disabilities

Budget of theCity of Zagreb,distributionof theholder of themeasure

Continuous

Provided shelter for LGBTIQ+ persons; number of people who
requested to stay at the shelter expressed by sex or gender identity

Home for children and adults - victims of domestic violence Duga -
Zagreb

Improvement of the system of protection of rights and
position of LGBTIQ+ persons who are victims of

gender-based violence/domestic violence
MEASURE
2.1.1.

ACTIVITIES:

ASSETS:

HOLDER:

CO-HOLDER:

IMPLEMENTATION
INDICATORS:

TERM:
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Ensuring the availability of therapeutic support for
LGBTIQ+ persons coping with minority stress

MEASURE
3.1.2.

Improving health services for the treatment of sexually
transmitted diseases

MEASURE
3.1.3.
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Maintaining extracurricular activities of civic education,
as well as the optional subject School and Community
covering topics of importance to the LGBTIQ+
community

MEASURE
4.1.1.



Provide support to Zagreb pupils to prevent alienation
and preserve mental health

MEASURE
4.1.2.

Ensuring inclusiveness in sports federations and clubs
to prevent discrimination in sport

MEASURE
4.2.1.



Empowering LGBTIQ+ youth to participate in sportMEASURE
4.2.2.

Empowering LGBTIQ+ youth to participate in sportMEASURE
4.2.2.



Introduction of necessary communal activities for the
safety of LGBTIQ+ persons in the public space

MEASURE
5.1.1.

Introduction of necessary communal activities for the
safety of LGBTIQ+ persons in the public space

MEASURE
5.1.1.



Training of experts in working with LGBTIQ+ victims of
gender-based violence

MEASURE
5.2.2.



Encouraging LGBTIQ+ persons and other fellow
citizens to report discrimination, hate speech and hate
crimes based on sexual orientation and/or gender

identity or expression

MEASURE
5.3.1.



Ensuring the support of the City of Zagreb in holding the
Pride Parade

MEASURE
5.3.3.

Holding public events with the aim of sensitizing the public
about the position of LGBTIQ+persons in society

MEASURE
5.3.2.



Provision of free legal aid for LGBTIQ+ persons related
to discrimination, hate speech and hate crime in the
form of legal advice and general legal information with
prerequisites for obtaining primary legal aid

MEASURE
5.4.1.





Granting financial support for financing LGBTIQ+
organizations’ projects

MEASURE
7.1.1.

Allocation of city property for use by LGBTIQ+
organizations

MEASURE
7.1.2.
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Strengthening cooperation with other local and
regional self-government units and with international
organizations, initiatives and networks in the field of

LGBTIQ+ equality

MEASURE
8.1.1.








